DOC.DREAM s.r.o. REPORTING AND CASE MANAGEMENT PROCEDURE OF
CHILD PROTECTION VIOLATION
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A DD employee, a child, parents, 
adults, a lecturer, a volunteer, a 
journalist or any other person 



suspects child abuse or they were 
reported for child abuse or an 



accident happened



Report to a DD authorized person 
according to the instruction to do 



so



The DD authorized person reports 
with all available information to a 



POPD Manager (only the POPD 
Manager proceeds further)



Is the concern regarding behaviour 
of DD staff or associates, partners 



etc.?
Does the concern need reporting 



to local/national authorities?
Apply internal safeguarding 



procedures



Does the concern need 
reporting to local/national 



authorities?



Report to authorities – 
OSPOD and CZ Police



Report to authorities – 
OSPOD and CZ Police



Apply internal safeguarding 
procedures



Follow up on action taken by 
authorities



Record the report and action 
taken



YES NO



YES NO



The Reporting Procedure – DOC.DREAM services s.r.o.



YESYES











